
Maintain a healthy cash flow with HSBC’s Import Finance Solutions, tailored to your unique needs and 
designed to help you use working capital to grow your business.

Solutions for Importers 

Import Finance Solutions
Put working capital to better use with flexible, customised import finance solutions

In order to meet customer demand, it’s often necessary 
to source products from overseas. Yet importing goods 
can be risky. Your suppliers may not be willing to extend 
credit, especially when the relationship is new. At the 
same time, buyers today are demanding increasingly 
competitive terms. That means you must use your 
working capital to cover the cost of supplies needed 
to fulfil sales, usually well in advance of any payment. 
Delays on either end – receipt of materials from suppliers 
or delivery of goods to buyers – can put an even greater 
strain on your cash flow.

HSBC’s Import Finance Solutions give you access to the 
funds you need to bridge the gap between settlement 
of trade payables with suppliers and payment from 
buyers. Whether documentary credit (DC)*, documentary 
collection or open account transactions – we’ll tailor a 
solution that fits your specific business objectives and 
sales cycle.

HSBC’s Import Finance Solutions Deliver

■ Flexible financing options

■ Access to working capital

■ Improved cash flow

■ Enhanced buying power

■ Comprehensive importer-focused services

■ International Trade Expertise (Cross border)

Maximise cash flows with custom-designed solutions

Our import finance experts work closely with you to 
gain an understanding of your company’s specific supply 
chain process and how that impacts your financial needs. 
Based on what we learn, we’ll design a funding solution 
that helps you focus working capital on growing your 
business while also meeting your customer demands. 
This includes everything from DCs where HSBC takes on 
the financial responsibility for paying your supplier upon 
presentation of compliant documents, to documentary 
collections that allow you to inspect commercial 
documents before making a payment, to open account 
transactions for even greater visibility and control. As a 
result, you are able to create a period of extended credit 
that gives you time to sell goods before repayment is 
due, eliminating the risk of missed business opportunities 
due to inadequate working capital.

Flexible terms that match your business flows

When you work with HSBC, you’ll have access to 
convenient loan repayment terms with fixed or variable 
rates, a drawdown process on individual transactions 
and structures based on your specific trading cycle. You 
can even protect your business against future foreign 
currency fluctuations by establishing rates in advance 
with our pre-set exchange rates and forward contracts/
options services.



Strengthen supplier relationships with more  
timely payments

With a healthier cash flow, you’ll be able to make 
payments to suppliers on time without relying on funds 
from buyers. This not only helps you build stronger 
relationships with suppliers, it puts you in a position to 
negotiate better prices. Plus, by eliminating the need for 
credit you’ll have greater flexibility to source suppliers in 
new markets.

Comprehensive solutions designed specifically  
for importers

In addition to our effective import finance solutions, HSBC 
also delivers a full range of services designed to help you 
do business all around the world with:

■ HSBCnet Internet Trade Services to apply, amend 
and settle an import bill and view details of trade 
facilities online with access to easy-to-use reporting 
functionality for enhanced visibility into trade 
transactions and cash flows

■ Instant@dvice that sends email alerts when your  
DC or amendment has been issued, or your import bill 
is received

■ Shipping Guarantee/Delivery Order/Air Waybill  
Release that allows you to take control of goods 
without presenting an original copy of transport 
documents when shipments arrive before documents, 
enabling you to avoid additional storage fees and 
demurrage charges

■ Marine Cargo Insurance** for protecting your goods 
no matter where they are going or how they are 
travelling, ultimately reducing the impact on your 
business in the event they are destroyed, damaged  
or stolen

Contact Us

Contact your HSBC Relationship Manager or Global Trade and Receivables Finance specialist today. 
Click www.hsbc.com.my/commercial
Call 1-800-88-3898
Email tradeandsupplychain@hsbc.com.my

Terms and conditions apply.

* HSBC handles DC transactions in accordance with the Uniform Customs and Practice for Documentary Credits (UCP), a set of international standards for the handling  
   of Documentary Credits through financial institutions. The rules are published by the International Chamber of Commerce (ICC).

HSBC has sole discretion to make funding decisions for individual transactions and will retain recourse to you after funds are advanced. An HSBC trade account 
relationship, approved trade-finance facilities and trade-finance agreement are required. Additional terms and conditions may apply. 

Global Trade and Receivables Finance transactions may be subject to credit approval. Other restrictions, including specific country regulations, may apply. Foreign 
currency exchange rates may apply to certain trade transactions. 

** Marine Cargo Insurance is offered and managed by Allianz General Insurance Company (Malaysia) Berhad (Allianz). All claims and liabilities arising from the policy  
     should be made to Allianz. HSBC Bank Malaysia Berhad (‘the Bank’) is merely acting as intermediary in the introduction /arrangement of the policy. Marine Cargo  
     Insurance shall be insured / protected through the Bank’s arrangement with the Bank’s panel insurance company / takaful operator if not otherwise specified.

Issued by HSBC Bank Malaysia Berhad (Company No.127776-V)

Turn the HSBC advantage into your competitive edge

With nearly a century-and-a-half of experience behind 
us, HSBC offers you the powerful mix of global reach 
and local knowledge. As a result, you have access to 
the expertise, security and fiscal strength of one of the 
world’s leading financial institutions combined with the 
reliability, service, character and integrity of a local bank.

To learn more about how HSBC can help you enhance 
cash flows and put working capital to better use with our 
Import Finance Solutions, we invite you to contact your 
HSBC Global Trade and Receivables Finance Specialist.

Let us show you how we can put the world’s leading 
international bank to work for you.


