
HSBC’s Import Documentary Collection Solution allows you to inspect commercial documents before 
making a payment – without the expense and added complexity of a traditional Documentary Credit (DC).

Solutions for Importers 

Import Documentary 
Collection Solution
Flexible, cost-effective payment for your suppliers with added assurances for you

Keeping costs low in today’s marketplace typically means 
sourcing products from around the world. In fact, you’ve 
likely already established relationships with many suppliers 
located in other countries – giving you both a certain level 
of trust in one another. And while the enhanced security of 
a DC may not be necessary in these cases, you still don’t 
want to be in the position of laying out cash in advance or 
using other credit facilities to cover payments. At the same 
time, your supplier still wants some security knowing that 
funds will be released quickly.

With HSBC’s Import Documentary Collection, you can 
confirm that goods were shipped according to your 
requirements before making a payment. Combined with 
flexible payment options, this solution meets your needs 
as well as those of your key suppliers cost-effectively and 
securely.

HSBC’s Import Documentary Collection Solution Delivers

■ Improved cash flow

■ Maximum flexibility

■ Added payment control

■ Enhanced security

■ Simplified processes

Manage cash flows more effectively

An Import Documentary Collection is generally faster, 
simpler and more cost effective than issuing a DC as there 
is no need for you to place a deposit or use credit or bank 
facilities. Instead of paying suppliers in advance of receiving 
goods, you have the opportunity to review documents 
before effecting payment or agreeing to release funds at 
a future date. This added payment assurance for suppliers 
gives you the flexibility to negotiate credit terms with them, 
potentially helping improve cash flows. And with Pre-set 
Exchange Rates and Forward Contracts/Options, you can 
protect your business against future currency fluctuations by 
fixing exchange rates upfront.

Choose the payment method that works best for you 
and your supplier

To meet your business needs, as well as those of your 
trading partners, HSBC offers two Import Documentary 
Collection methods. With Documents against Payment, 
physical commercial documents are released to you only 
after you make the agreed upon payment – either at the time 
documents are presented or at a future date specified in the 
draft. Documents against Acceptance, however, releases 
commercial documents as soon as you accept future-dated 
drafts. Under an Import Documentary Collection you also 
have the ability to change contract terms on shipping, 
delivery and insurance right up until the goods are shipped.



A comprehensive suite of solutions to streamline your 
trade transactions

As a global leader in trade services, HSBC offers a wide 
range of products and services designed specifically to 
help you do business around the world. This includes:

■ Internet Trade Services for settling, accepting or rejecting 
import bills in real time, as well as viewing your trade 
account status and facilities position online

■ Instant@dvice, which sends email alerts when your bill is 
received or payment processed

■ Import Finance provides funding against your future sales 
to pay your suppliers upfront

■ Shipping Guarantee/Delivery Order/Air Waybill Release 
allows you to take control of goods without presenting 
original transport documents in the event that goods arrive 
before documents, effectively avoiding additional storage 
or demurrage fees

■ Marine Cargo Insurance **protects your business from 
the potential impact of shipments that are destroyed, 
damaged or stolen with insurance that covers a variety of 
goods, destinations and modes of transportation.

Contact Us

Contact your HSBC Relationship Manager or Global Trade and Receivables Finance specialist today. 
Click www.hsbc.com.my/commercial
Call 1-800-88-3898
Email tradeandsupplychain@hsbc.com.my

Terms and conditions apply.

* HSBC handles collections in accordance with the Uniform Rules for Collection (ICC Publication No. 522), a set of international standards for the handling of collections  
   through financial institutions. The rules are published by the International Chamber of Commerce (ICC). 

HSBC has sole discretion to make funding decisions for individual transactions and will retain recourse to you after funds are advanced. An HSBC trade account 
relationship, approved trade-finance facilities and trade-finance agreement are required. Additional terms and conditions may apply. 

Global Trade and Receivables Finance transactions may be subject to credit approval. Other restrictions, including specific country regulations, may apply. Foreign 
currency exchange rates may apply to certain trade transactions. 

** Marine Cargo Insurance is offered and managed by Allianz General Insurance Company (Malaysia) Berhad (Allianz). All claims and liabilities arising from the policy    
     should be made to Allianz. HSBC Bank Malaysia Berhad (‘the Bank’) is merely acting as intermediary in the introduction /arrangement of the policy. Marine Cargo  
     Insurance shall be insured / protected through the Bank’s arrangement with the Bank’s panel insurance company / takaful operator if not otherwise specified.

Issued by HSBC Bank Malaysia Berhad (Company No.127776-V)

Turn the HSBC advantage into your competitive edge

With nearly a century-and-a-half of experience behind 
us, HSBC offers you the powerful mix of global reach 
and local knowledge. As a result, you have access to 
the expertise, security and fiscal strength of one of the 
world’s leading financial institutions combined with the 
reliability, service, character and integrity of a local bank.

To learn more about how HSBC can help you do business 
around the world with easier and with greater peace of 
mind using our Import Documentary Collection Solution, 
we invite you to contact your HSBC Global Trade and 
Receivables Finance specialist.

Let us show you how we can put the world’s leading 
international bank to work for you.

Proven processes add security and peace of mind

To protect you and your suppliers, all documentation is 
processed under international rules and regulations*. For 
added safety, only your bank and your supplier’s bank handle 
and process documents and payments. You will have the 
reassurance of knowing that goods have been shipped before 
you release funds, while your supplier is able to protect 
their business interests by retaining control of commercial 
documents until you fulfil the terms of the collection. Both 
parties may benefit from faster processing and resolution of 
disputes when your supplier also uses HSBC on the export 
side of the transaction.


