
Doing business globally can be unpredictable, especially 
in unfamiliar markets. For suppliers, this is compounded 
by the fact that even new customers require extended 
credit terms, which is challenging when you want to 
rely on receivables to fund the supply chain instead of 
drawing down on credit facilities. Working exclusively 
with buyers that can provide a DC helps offset some 
of the risk, yet doesn’t always ensure timely payment. 
As the trade environment continues to evolve, country-
specific regulations become more complex and the risk of 
presenting non-compliant documents increases – which 
ultimately slows payments processes.

Backed by our extensive reach and local knowledge, 
HSBC’s Export DC solution delivers the expertise you 
need to ensure trade documents are in order before they 
are presented to your buyer’s DC issuing bank. 

HSBC’s Export Documentary Credit Solution Delivers

■ Reduced risk of non-payment

■ Faster access to post-shipment funds

■ Ability to fund and fulfil orders more efficiently

■ Minimized risk of non-compliant documents

Minimise your risk exposure with payment 
assurances from your buyer

By requiring your buyer have a DC issued before 
doing business together reduces your exposure since 
the issuing bank agrees to provide payment upon 
presentation of compliant export documents. As a result, 
trading under DC terms gives exporters faster access to 
post-shipment funds while also providing importers with 
proof that the order has been fulfilled*.

Document handling, however, is subject to international 
rules and regulations that can be difficult to navigate. 
If the export documents presented are not compliant 
with the terms of the DC, the issuing bank is under 
no obligation to pay unless the buyer accepts the 
discrepancies. With HSBC as your advising or negotiating 
bank, you’ll have our reputation for superior document 
checking and handling behind you – effectively minimising 
the risk of non-compliance.

Grow your international sales with the added payment assurance of HSBC’s Export Documentary Credit 
(DC), and leverage our global trade expertise to ensure documents are compliant from the start to 
streamline processes.

Solutions for Exporters

Export Documentary  
Credit Solution
Streamline documentation to ensure payment and expand your business around the world



Contact Us

Contact your HSBC Relationship Manager or Global Trade and Receivables Finance specialist today. 
Click www.hsbc.com.my/commercial
Call 1-800-88-3898
Email tradeandsupplychain@hsbc.com.my

Terms and conditions apply.

* HSBC handles DC transactions in accordance with the Uniform Customs and Practice for Documentary Credits (UCP), a set of international standards for the handling  
   of Documentary Credits through financial institutions. The rules are published by the International Chamber of Commerce (ICC). HSBC has sole discretion to make  
   funding decisions for individual transactions and will retain recourse to you after funds are advanced. An HSBC trade account relationship, approved trade-finance  
   facilities and trade-finance agreement are required. Additional terms and conditions may apply. Global Trade and Receivables Finance transactions may be subject to  
   credit approval. Other restrictions, including specific country regulations, may apply. Foreign currency exchange rates may apply to certain trade transactions. 

** Marine Cargo Insurance is offered and managed by Allianz General Insurance Company (Malaysia) Berhad (Allianz). All claims and liabilities arising from the policy  
     should be made to Allianz. HSBC Bank Malaysia Berhad (‘the Bank’) is merely acting as intermediary in the introduction /arrangement of the policy. Marine Cargo  
     Insurance shall be insured / protected through the Bank’s arrangement with the Bank’s panel insurance company / takaful operator if not otherwise specified.

*** Not all currencies may be available. Contact HSBC for more information.

HSBC has sole discretion to make funding decisions for individual transactions and will retain recourse to you after funds are advanced. An HSBC trade account 
relationship, approved trade-finance facilities and trade-finance agreement are required. Additional terms and conditions may apply. 

Issued by HSBC Bank Malaysia Berhad (Company No.127776-V)

End-to-end DC and trade finance solutions for exporters 
and importers

If your buyer issues the DC through HSBC, you may benefit 
from faster processing. Having the same bank on both sides 
of the transaction can help resolve issues more quickly should 
a dispute arise, which saves both time and money.

To help you expand to new markets with greater confidence, 
HSBC also offers an array of trade finance solutions that 
support our DCs. With an Export DC Confirmation, we add 
a conditional undertaking to any export DC to pay you upon 
presentation of compliant documents even if your buyer 
cannot. Using our Post Shipment Finance of Discrepant 
Documents service, you can still access cash immediately 
after shipping although you may have presented non-
compliant documents. We can even provide pre-shipment 
financing that gives you access to funds before an order is 
released to help offset the costs associated with production, 
packing and shipping.

Comprehensive services to streamline international 
business processes

Our effective export finance and DC solutions are combined 
with a wide range of services designed specifically to simplify 
your business processes with:

■ Internet Trade Services for viewing complete details 
of export DCs online as soon as they are received and 
processed by HSBC, and tracking export bills in real time 
to monitor acceptance and payment status

■ Instant@dvice, which automatically sends email alerts when a 
DC or amendment is advised or payment is received

■ Document Tracker to monitor the delivery status of your 
export documents online

■ Marine Cargo Insurance** to protect goods being shipped 
to variety of destinations and via a range of transportation 
modes, reducing your exposure should shipments be 
destroyed, damaged or stolen

■ Pre-set Exchange Rates and Forward Contracts 
Options that safeguard your business against future  
currency fluctuations by fixing an exchange rate 
upfront***

Turn the HSBC advantage into your competitive edge

With nearly a century-and-a-half of experience behind 
us, HSBC offers you the powerful mix of global reach 
and local knowledge. As a result, you have access to 
the expertise, security and fiscal strength of one of the 
world’s leading financial institutions combined with the 
reliability, service, character and integrity of a local bank.

To learn more about how HSBC can help do business 
wherever your customers take you with our Export 
Documentary Credit solution, we invite you to contact 
your HSBC Global Trade and Receivables Finance 
specialist.


