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Introducing HSBC Global Wallet

Pay and receive* like a local

Growing internationally brings unlimited opportunities. Now you can give your international
payments the same freedom.

HSBC Global Wallet gives you the ability to hold, manage, send and receive* payments in multiple
currencies, all from your existing HSBCnet profile. You'll be able to do business quickly and easily,
wherever your customers and suppliers are.

Multiple currencies,
all in one place

View, hold and manage

a range of currencies in

one place — saving you
time and effort.

Faster international
payments

HSBC Global Wallet lets
you pay and receive* like
a local in HKD, USD, JPY,
CNY, CHF, AUD, CAD,
GBP, EUR and SGD within
the same or next day.

A centralised,
secure platform

HSBC Global Wallet is
integrated with your
business banking account
in HSBCnet, our
award-winning online
banking platform and
mobile app.
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Greater control

Benefit from the enhanced
capabilities and security of
HSBCnet, including easy
transfers between
accounts, entitlements,
and two-factor
authentication.



HSBC Global Wallet makes it even easier 4
to do business across borders

Make/ Receive* international

payments \/ \/ \/

Hold multiple currencies \/ \/

Localised addressable

information \/
Send via local

clearing rails \/
Instant access to \/

multiple currencies

HSBC Global Wallet vs. traditional international transfer providers

Hold multiple currencies, manage funds freely between
accounts and transact with localised details

Your Business Account Your Suppliers

HSBCnet Foreign account (U.S.)

GBP

currency

Local #
-

Business Current Account HSBC Global Wallet Third Party Account
Hold Manage Transact
Access multiple Move funds between your HSBC current account and Use local payment methods
currencies from HSBC HSBC Global Wallet seamlessly and addressable information
Global Wallet within to send and receive* funds
HSBCnet

*Receive currencies - Live: CNY and HKD | Coming soon: USD, GBP, SGD, CAD, AUD, EUR, JPY, CHF



How it works? 3

Phase 1: Pay Like A Local
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Option to transfer to 3. Where sufficient 2. HSBC receives 1. Payers send funds
current account information of the and processes with local
payer obtained transaction via local addressable

funds credited to clearing system information via local
HSBC Global Wallet clearing system
in Malaysia almost
instantly

Currencies and destinations
What information do you need to Pay like a local?

Expected Payment Cut Off Time

. . >
(MYT) What information do | need?

Currency > Destination Transfer Time*
(in business day)

AUD > Australia Next Day 19:30 Account Number & BSB Code
CAD > Canada Same Day 23:00 Account Number & Routing Number
CHF > Switzerland Same Day 20:25 IBAN & SWIFT - BIC

EUR > European

Economic Area Same Day 22:30 IBAN & SWIFT - BIC

GBP > United Kingdom Same Day 03:00 following day Account Number & Sort Code

HKD > Hong Kong Same Day 14:30 Account Number & Branch Code

JPY > Japan Next Day 23:15 Account Number & SWIFT - BIC

SGD > Singapore Next Day 22:00 Account Number, SWIFT - BIC & Purpose Code
RMB > China Same Day 13:30 Account Number, SWIFT - BIC & Purpose Code
USD > United States Next Day 00:30 following day Account Number & Routing Number

* Expected transfer times are indicative only and subject to local clearing processing time and availability



Points of Parity and Differences .

] saU - swiFr HSBC Global Walle

Cross Border Payments/ B Fee Per transaction (standard tariff, B Basic Package — Fee per transaction

Rsceive preferential) Premium Package : Fee included in the package

HSBCnet Channel B Monthly subscription B Monthly subscription on top of HSBC Global
Wallet subscription

Multi Currency Account B Existing fee and charges applies B |ncluded in package

Cost Analysis B Based on Value and Volume of transaction Package price regardless of value / ticket size

Correspondence banking fee applied B Minimized correspondence bank fees for pay like
a local feature

Transaction Speed B Slow (average T+2 to T+5) B Quick (Same Day or Next Day)

FX B FX during the transaction B Natural hedge

Pay Corridors B Any corridors (slow transaction with B Pay as local =» USD to US, GBP to UK,
correspondence bank fee) EUR to Europe, HKD to Hong Kong,

AUD to Australia, CAD to Canada
B Pay via SWIFT =» Any corridors

Receive* Corridors B Any corridors (costly for the payer) B Basic Package — Fee per transaction

Premium Package : Fee included in the package

Receive* Currencies B Live: CNY and HKD B Coming soon: USD, GBP, SGD, CAD, AUD,
EUR, JPY, CHFPremium
B package : Fee included in the package

How to apply

' : ’ Register your interest by submitting the
' enquiry form by scanning the QR code or visit

| ' N www.business.hsbc.com.my/en-gb/bank-sma
rter-with-hsbc-contact-us-form

Member of Perbadanan Insurans Deposit Malaysia
Protected by Perbadanan Insurans Deposit Malaysia up to RM250,000 for each depositor.



Disclaimer

This document is issued by HSBC Bank Malaysia Berhad (Registration No. 198401015221 (127776-V)) (“we", “us” or “our”). The contents of this document are confidential
and are intended for use by the customer whom this document is prepared for and addressed to the customer (“you” or “your") exclusively and may not be divulged
without our prior and express consent. This document is provided to you solely for the purposes of enabling you and us to review how we and other members of the HSBC
Group (collectively "HSBC") currently provide products and services to you and to discuss how HSBC can enhance and improve on the same. Any other use is prohibited
unless you first request and obtain our written permission.

While reasonable care has been taken to ensure the accuracy of this document, HSBC does not make any representation or warranty (expressed or implied) of any nature
including, without limitation, the adequacy, accuracy, currency, correctness or completeness of the information contained herein (whether the information is generated from
or held within the HSBC system or is provided by third parties) and HSBC does not accept responsibility or liability for any errors or omissions. Any opinions in this
document constitute the present view or judgment of HSBC and is subject to change without notice. This document is intended for reference and to facilitate discussion
only and should not be relied upon by you for any purposes and shall not be capable of creating any contractual commitment on the part of HSBC. Any examples given are
for purposes of illustration only.

To the extent permitted by law, HSBC shall not be liable for any damage, loss or liability (whether arising in contract, tort, including negligence, or otherwise) arising out of
or in connection with your use of or reliance upon this document. The aforesaid exclusions apply to any damage which is direct, indirect, special, incidental or
consequential or consists of loss of profits, business, goodwill, opportunity or data. All of the above exclusions apply even if you have advised HSBC of the possibility of the
above types of damage, loss or liability.

All intellectual property rights (including, without limitation, copyright, database rights, design rights, patents and trade marks) in this document are owned by or licensed to
HSBC unless otherwise stated. Without limiting the above, unless you first obtain written consent from HSBC, you may not copy, reproduce, duplicate, publish, modify,

adapt, publish, broadcast, create derivative works of or in any way exploit all or any part of this document.

©2022 HSBC Bank Malaysia Berhad (Company No. 1984010156221 (127776-V)) all rights reserved.



