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Welcome to HSBC LiveSign

As an HSBC customer, we want to let you know about the benefits of using electronic signatures
to sign documents that we may send to you.

With HSBC LiveSign, you can securely sign and return documents online, without having to
download any new software or sign up for a new account.

HSBC LiveSign records each step of the document process in an audit trail, which is produced
and distributed, along with a secure copy of the signed document, to all relevant parties once the
document is complete.

This user guide will explain the benefits of using electronic signatures and how HSBC LiveSign
works, and answer any questions you may have. If you have any additional queries, please
contact your relationship or case/ client manager.

Your relationship or case/ client manager will confirm that you agree to use HSBC LiveSign to electronically sign
documents before we ask you to sign anything using HSBC LiveSign. If you prefer to use physical signatures on
paper instead, you can reach to your relationship or case/ client manager.

Any email communications on HSBC LiveSign will be sent from the address echosign@echosign.com.

If you have any phishing concerns, please don't hesitate to contact your relationship or case/ client manager.

Step-by-step process

Accessing HSBC LiveSign

1. Once you've agreed to sign documents electronically, you'll receive an email from us with the
subject line:

"Signature requested on [Document Name]”

If you haven't received the email within the advised timeframe, please check your ‘Junk’
folder. You can add the sender’s email address to your ‘Safe Senders’ list to stop any future
emails being filed in the ‘Junk’ folder. How you do this varies on the email provider, but for
Outlook, select ‘Home > Junk > Junk Email Options’ and then select the ‘Safe Senders’
tab and [Add] the email address.
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Note: For security reasons we will use TLS (Transport Layer Security) to send LiveSign emails
to you. Please make sure your email service has this enabled in order to receive our email.

2. Our email will include instructions on what you're being asked to do. Please read these details
carefully. You can access the document by clicking the ‘Review and sign’ button link within
the email.

Note: You can only access your documents through the link in the email.

3. You'll receive a message prompting you to use two factor authentication to confirm your
identity before accessing your document. We'll use the phone number we have on file for you,
and you can generate a verification code via a voice call or text message. Alternatively, if
you do not have a phone number where the bank can reach you, a password can be
generated for you which our Relationship or Case/ Client Manager will get in touch to provide.

Screenshot:

This Document Requires Phone Verification

Please confirm your identity by entering a verification code sent to the following,
phone number: +XX XX0002697.

If this is not your phone number, please contact| RM contact
Verification Options.

O Voice Gall

® Text Message

Standard text messages and voice rates apply

After dicking the "Send Code” button you will receive a phone call or text message with
a verffication code that you must enter to view the document

4. Selecting Voice Call will raise a call to you and a verification code will be dictated to you.
Selecting Text Message will send a verification code in a text message.

The verification code generated needs to be input on the screen shown below.



Screenshot:

5. If a password is selected as the authentication method. The password screen opens in a

This Document Requires Phone Verification

Please confirm your identity by entering a verfication code sent to the following
phone number. +XX XXX0Q697

Ifthis is not your phone number, please contact

o | o

Retuzn fo verficabion opbors

browser window. Please enter the password provided to you by your Relationship or Case /
Client Manager over the phone or through email and click OK.

Screenshot:

6. The document opens in a browser window with the required fields highlighted.

Screenshot:

This Document Requires Phone Verification

Please confirm your identity by entering a verfication code sent to the following
phone number. +XX XXX0Q697

Ifthis ts not your phone number, p{mw(mmd

o | o)

Retuen to verfication opbors

Signature of Applicant(s)

Signature of Authorised Person Signature of Authorised Person

(dheaze read Notw 1 below before cigning) (phease read Note 1 below before signung)
* N

Full Name *Full Name N Full Name

NRIC / Pagsport No. NRIC / Passport No.

Date Date
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Adding an electronic signature

/7. The document opens in a browser window with the required fields highlighted. Follow the
instructions on the location you will need to input your electronic signature.

Screenshot:

Signature of Authorised Person Signature of Authorised Person
(ehease read Now 1 balow cefore ¢igning ploaso readd Note 1 below before s:gnng]

* N
Signature
Full Name *ull Name N Full Name

NRIC / Passport No. N NRiC/ Passport Ne.

Date Date

8. You can sign the document using the following signature options:
¢ Draw - Allows you to draw your signature using your computer mouse or stylus.
¢ Inserting an image - Upload an existing signature image from your device.

¢ Mobile - Allows you to use a mobile device to easily draw or capture your signature
through a link sent to your mobile - RECOMMENDED

Screenshot:

&@E E Save

Drow Imoge  Mobile

usis

Enter your name Close m

For drawing or using a mobile for your signature, use a mouse or stylus and then select
‘Apply’ to place your signature in the signature field and return the document.



Screenshot:

If you want, you can change your signature by clicking ‘Clear’ under the current signature and
re-drawing.

9. Once the document is signed, the Adobe Terms of Use and Consumer Disclosure message is
displayed at the bottom of your browser window in the screenshot below. Please review the
Adobe Terms of Use and Consumer Disclosure carefully.

i agree fo the | | of this document

10. When all of the required fields are complete, and you are agreeable to the Adobe Terms of
Use and Consumer Disclosure, select the ‘Click to Sign’ button at the bottom of the
window to agree.

|PUBLIC|



11. Once the document has been completed and signed, you'll receive an email with the final
document and an audit trail of the process.

B -chosion@echosigneom>
[Mot Virus Scanned] EXTERNAL: TEST between HSEC and (N is Signed and Filed!

ﬂ If there are problermns with how this message iz displayed, click here to view it n a web browser.

TEST (part 1) - signed_pdf _ . TEST - audit.pdf
138 KB "'J: 63 KE

4X ) HsBe

TEST between HSBC and

@R is signed

and Filed!
To: ([

Attached & a final copy of TEST.

Ciopies have been automatically sent to all parties ta
the agreement.

You can view the document in your online acoounk.

To enzwre that you contiree necerring eur emails, please add echesign@echasian.com te yeur addness beok or safe list.




Frequently Asked Questions

What is HSBC LiveSign?

HSBC LiveSign is an automated electronic signature workflow to replace paper and ink signatures
using the Adobe platform. The cloud-based document solution makes it easy to sign documents
on a computer or mobile device, and once complete, the Adobe system will email you the signed
copy as well as an audit trail for your records.

How do | use HSBC LiveSign?

HSBC LiveSign lets you work using a computer or mobile device to receive documentation, sign
and send through email. There's no need to download any software or create an Adobe account.
The document to be signed is sent directly to your email account as a basic form of
authentication.

What's an Electronic Signature?

An electronic signature, or e-signature, is a way of signing documents electronically. Electronic
signatures have certain advantages including the following three key items:

Opt-in — Your relationship or case/ client manager will confirm that you're happy to use HSBC
LiveSign to electronically sign your documents.

Signer authentication — Any documents that need your signature will be sent to your registered
email address and a two factor authentication which could either be a one-time password (OTP)
or a secondary password will always be required for eSigning. Once you initiate the eSigning
process, please follow the instructions on the Adobe screen and we’ll send a one-time password
(OTP) to your registered mobile phone for you to complete the eSigning process. For password
authentication, the relationship or case/client manager will call you instead to provide the
password.

Final proof — Once the document has been completed and signed, you will be able to see the
copy that you have electronically signed. Final copies of the documents will be automatically sent
to all parties via email.

I'm having problems with my two factor authentication — what should | do?

Please contact your relationship or case/ client manager, they'll be able to help resolve any
problems with HSBC LiveSign.
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I’'m getting an error message when | click the link — what should | do?

Please ensure you sign out and close any existing Adobe LiveSign windows that may be open
before trying to access the link again. If the problem persists, please contact your relationship or
case/ client manager.

How do | provide confirmation to use Live Sign?

For first time users only, you will need to inform the relationship manager to use HSBC Live Sign.
An email would be sent to you to expect an email from Adobe Sign ahead of any Live Sign
transaction either by the relationship manager or case/ client manager.

What if | want to delegate the document to another signer but | need to
review the agreement beforehand?

Please inform your relationship or case/client manager, they will ensure that the recipient role is
enabled so that the document can be delegated.

What are the benefits of using HSBC LiveSign?

HSBC LiveSign makes signing documents quick and simple. You can sign without printing or
faxing documents, installing software, creating new logins, or scanning. The entire process takes
minutes to complete and can be done from anywhere, at any time, with any device connected to
the internet.

We always ensure your documents, data, and personal information are protected by industry-
standard security practices, and HSBC LiveSign is no different. Both HSBC LiveSign and Adobe
Sign safeguard identity management, data confidentiality and document integrity with secure
software and service operation processes.

HSBC Live Sign supported by Adobe Sign is certified compliant with ISO 27001, SOC 2 Type 2
and PCI DSS. To learn more, please visit the Adobe Sign Trust Centre.

Will | still receive a paper version of the document for my records?

No — once the electronic signing process has been completed, LiveSign will automatically email
you a Portable Document Format (PDF) version of the signed documents for you to save or print.
You may choose to print from your end if you wish to save a copy of the paper version.


https://www.adobe.com/uk/trust.html

Do | need to send you a paper copy of the document?

No, the Adobe system provides us with a Portable Document Format (PDF) copy of the signed
document which we'll process and store as we normally would with a paper version.

Is HSBC LiveSign required or can | use the traditional paper version?

Your Relationship or case/ client Manager will ask you during the process if you're happy to
receive and sign the document electronically. Once you've agreed to use electronic signatures,
the document link will be sent to you to commence the signing process. However, if you want to
opt out of signing electronically at any stage in the process, please let your Relationship or case/
client Manager know. We'll happily send you a traditional paper version to sign instead.

| prefer pen and paper — do | have to use HSBC LiveSign?

It's your choice whether or not you wish to use electronic signatures with HSBC LiveSign. When it
comes to document signatures, your relationship or case/ client manager will ask you if you're
happy to receive and sign the document electronically. If you agree, we'll send you a document
link for you to sign online. If you don't agree, we'll continue to send the traditional paper version
for you to sign. If you initially agree to using HSBC LiveSign and then decide you want to opt out,
just let your relationship or case/client manager know and we'll revert back to paper documents.
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Together we thrive

This document is issued by HSBC Bank Malaysia Berhad (Company No. 198401015221 (127776-V)) and HSBC
Amanah Malaysia Berhad (Company No. 200801006421 (807705-X)) (collectively as “HSBC") solely for general
information and does not constitute any advice, recommendation or offer by HSBC. This document cannot be
redistributed, reproduced, copied, published, stored in a retrieval system, or transmitted in whole or in part, for any
purpose whatsoever and on any form or by any means whether electronic, mechanical, photocopying, recording or
otherwise, without the prior written permission of HSBC. To the extent permitted bylaw, HSBC does not accept

liability or responsibility whatsoever for any direct, indirect or consequential loss or any damage arising from the use
of, or reference to, this document.

© Copyright. HSBC Bank Malaysia Berhad (Company No. 198401015221 (127776-V)) and HSBC Amanah Malaysia
Berhad (Company No. 200801006421 (807705-X)) 2020. All rights reserved.

10



